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Welcome to Rhein-Main Air Base.  This booklet will provide you with valuable information regarding medical and dental services available from our military treatment facility as well as how to access care from other sources. While services at the clinic are limited, our goal is to ensure that you receive quality care in a timely fashion.

I hope that this handbook will aid you in the case that you may need to access emergency or after hours care system while on your tour.  The German medical system may be a bit different than the American system, but please know these resources are there and available to you. You should familiarize yourself with these facilities before you need to use them and keep this reference book in a convenient place.

This is a living document. I am committed to making it as useful and up-to-date as possible. Please email me with any corrections or suggested changes/additions at XXXXXX.  Thank you.

Paul M. Fortunato, Lt Col, USAF

Medical Flight Commander

HISTORY:  The clinic currently resides adjacent to the main base.  It was designed to be a full-service medical facility, but with the downsizing, the reduction in personnel at Rhein-Main resulted in a corresponding reduction in medical services.  The clinic was turned over to the Flughafen and we now rent the upstairs where all services have been consolidated.

DIRECTIONS: The clinic is located next to Rhein Main AB in Flughafen building #674. Vehicle and pedestrian access to the clinic is through an entrance gate manned by armed security personnel, similar to any main gate installation entrance. 

From autobahn 5:  proceed towards the base but turn left at the major intersection, short of the gate, towards the Steigenberger Esprix Hotel.  Follow this road until you see a two story, white building on the left inside a green gated fence.  Patient parking is immediately inside the gate on the left

From Rhein Main Air Base:  after exiting the base, make the first right towards the Steigenberger Esprix Hotel.  Follow this road until you see a two story, white building on the left inside a green gated fence.  Patient parking is immediately inside the gate on the left.

HOURS OF OPERATION

469 ABG Work Days – 0730-1630*

* Due to one-person shops, most operations are closed for lunch from 1200-1300

* Thursdays we close at 1500 for training

* We are also closed during Holidays and Wing/Group Family Days/Goal Days.

EMERGENCIES

The Rhein Main clinic has no emergency room, ambulance service or after hours care.  Ambulance response is provided by the base Fire Department and the Flughafen Klinik. (See section on Accessing Care After Hours.)  To call for emergency response:


On-base: Dial 911


Base Housing:  Dial 699-911


From any other phone in Germany: Dial 112

PHONE NUMBERS:

Appointment line- 330-4200 or 06969-719-200

Front desk- 330-4230 or 06969-719-200

TRICARE – 330-4265 or 06969-719-265

Fire department-DSN-911 or from Gateway Gardens 699-911

German Emergency Services from off base-112

Flughafen Klinic-069-690-667671

Universitatkliniken-069-4603-0

RHEIN MAIN CLINIC SERVICES

MEDICAL

DSN: 330-4200, 069-699-4200

Primary Care:  We operate under the concept of Primary Care Optimization, or PCO.  We have two board certified Family Practice Physicians (FPPs) and one Local National, General Medical Officer.  Ideally, we are staffed to provide each of the FPPs with a dedicated team to include a nurse, two medical technicians, and an administrative technician.  TRICARE Prime and Plus enrollees to the clinic will be enrolled to one of the two FPPs and this physician will typically be who sees you during your tour to Rhein Main.  This allows you to get to know your physician, and your physician to get to know you.  Your Primary Care team will not only take care of you when you are ill or injured, but will provide you with preventive services to help keep you well and safe.

Sick call: Note that there is no walk in Sick Call. It is offered on an appointment basis only.

DENTAL

DSN: 330-4291, 069-699-4291

The Rhein-Main dental clinic is a small facility staffed by three general dentists.  Family members of active duty personnel assigned or attached to Rhein-Main are entitled to receive essential dental care needed to maintain good oral health for the duration of their assignment in Germany.  Examples of essential dental care are annual examinations and cleanings, routine fillings, root canals, conservative periodontal treatment, and minor oral surgery. Elective, or non-essential, procedures are available on a space-available basis only and will generally not be available to family members.  Effective 1 October 1999, the TRICARE Family Member Dental Plan was modified to include OCONUS locations.  Elective procedures, which are beyond the scope of care of the facility, may be referred to selected host-nation providers.  This program may be especially beneficial to parents who wish to have orthodontic treatment initiated on their children after arriving in Germany.  

LIFE SKILLS SUPPORT CENTER

DSN:  330-4211 or Civ:  069-699-4211

The Life Skills Support Center provides outpatient assessment, treatment, and referral for any problem causing distress.  Military members are given priority for services.

Family Advocacy Program: Family Advocacy is responsible for the prevention, assessment, treatment, and case management of incidents of abuse occurring within military families.  Family Advocacy is also involved in the assessment of alleged sexual abuse incidents perpetrated by an adult against a child in a DoD sanctioned activity.  The Family Advocacy works closely with Commanders, First Sergeants, the Staff Judge Advocate, the Chapel, the Family Support Center, the Family Member Support Flight, the Clinic, Security Forces, and OSI.  

Alcohol and Drug Abuse Prevention and Treatment (ADAPT) Program: ADAPT is responsible for the Prevention, Assessment and Treatment of Alcohol and Substance abuse problems at Rhein Main.  Individuals may refer themselves or may be referred by persons in their chain of command.  Assessments consist of a comprehensive behavioral assessments as well as laboratory screenings.  Possible treatment recommendations include basic alcohol education, or referral to other military treatment facilities for more intensive education or treatment.

Demand Reduction Program:  The Demand Reduction Program is the DoD random urinalysis program.  The program is aimed at deterring and detecting illicit drug use.  

Exceptional Family Member Program (EFMP): The purpose of the EFMP program is to provide AFPC with crucial information about the medical, mental health, and educational needs of Air Force families.  This information is considered in the assignment process to ensure that a family’s special needs can be met at the base where the military member is assigned.  All families with members requiring special medical, mental health or educational care are required to enroll in the program.

Critical Incident Stress Management Team (CIST): The Critical Incident Stress Management Team is a specially trained group of individuals equipped to respond to the distress caused by a disaster, mishap, or mass casualty situation.  A variety of services can be tailored to the needs of the individuals who witnessed, responded to, or are affected by the traumatic event. The current team leader is the base psychologist.

OPTOMETRY

DSN: 330-4200, 069-699-4200

Optometry services are provided quarterly by a TDY optometrist from Ramstein.  You may call the appointment desk at any time to put your name on the waiting list.  Once it is determined which week the optometrist will be here, you will be called to schedule the appointment.  Access is typically very good.  Please ensure we have the correct phone number to reach you when calling to be placed on the waiting list.

TRICARE SERVICE CENTER

 DSN 330-4261, 069-69-719-261 (HBA)

DSN 330-4263,  069-69-719-263 (BCAC/Patient Liaison and DCAO)

DSN 330-4264, 069-69-719-264 (TRICARE NCOIC)

DSN 330-4265, 069-69-719-265 (Medical Service Coordinator)

TRICARE Website: http://www.tricare.osd.mil
The TRICARE SERVICE CENTER acts the single point of contact on all matters related to health benefits programs available to active duty, active duty family members, retirees and retiree family members. We are staffed with a Medical Service Coordinator, two BCAC’s (Beneficiary Counseling and Assistance Coordinator)/Patient Liaison and a NCOIC. Our office provides the following:

- Enrollments and dissenrollments to the TRICARE Prime, TRICARE Plus and TRICARE Standard programs.  Briefings to Newcomers through orientation programs, as well as to various organizations, to provide education on TRICARE benefits and responsibilities. 

- Issuance and monitoring of Non-Availability Statements when patients are seen on the local economy.

- Information and assistance, based upon personal, telephonic, or written inquiries, concerning inpatient and outpatient medical care available within the direct care system, under the Uniformed Services Health Benefits Program (USHBP), TRICARE Prime, TRICARE Standard, CHAMPUS (Civilian Health and Medical Program for the Uniformed Services) basic program and program for the handicapped, the Veterans Administration and Supplemental Care Programs. 

- Payment of supplemental care bills and emergency care bills from local civilian providers, for active duty members and assistance/processing of complicated billing for dependent care.

- Liaison services, between local German providers and German facilities concerning patients, staff, billing issues and payments.  Liaison visits to German Hospitals, civilian physicians and the TRICARE Europe Office when necessary.

- Assistance to beneficiaries in obtaining required care, whether from local military treatment facilities (MTFs), referral to other MTFs, from civilian sources, or from a combination of the three.

- Referrals to other MTFs, or to civilian sources, based on health care needs of the individual and availability.

- Debt collection assistance by the DCAO (Det Collection Assistance Officer) who intervenes to help take corrective action on claims that were improperly processed causing problems with member's credit line.

PHARMACY

330-4281

Call-in refill: 330-4282

The Pharmacy is open for service Monday through Friday 0730 –1200 and 1300-1630.  Thursday is clinic-training day, and the clinic closes at 1500. We offer the full Tri-service formulary. The pharmacy is small, so the on-hand medication supply is tailored for Rhein Main needs. If an item is not in stock, but is on the authorized drug list, every attempt is made to have it delivered here within 7 working days. Along with a walk-in refill service, the pharmacy also has a call-in refill service.  Prescriptions called before midnight will be ready for pick up the next duty day. The pharmacy technicians are fully equipped to answer most questions. In an unlikely event that a query should arise, and further assistance is needed, the pharmacist at Ramstein and Wiesbaden are a phone call away.

PUBLIC HEALTH

330-7491

Public Health is located in the West end of bldg 340 on the main base

Services include:

- Providing Earplugs and Hazard Communication Training to patients(HAZCOM)

- STD Patient Education -Condoms

- Fetal Protection workplace evaluations

- Occupational Injury and Illness patient evaluations

- TDY, Foreign Travel & Deployment Health Assessments

BIOENVIRONMENTAL ENGINEERING

330-7339

Bioenvironmental Engineering is located in the West end of bldg 340 on the main base.

ALLERGY AND IMMUNIZATION CLINIC

Commercial 069719-243 or DSN 330-4243

0730-1130 & 1300-1600 - Monday-Wednesday and Friday: Routine Immunizations and

allergy shots.

0730-1130 & 1300-1600 - Monday-Wednesday and Friday:  Tuberculosis (TB) Tests

Services include:

· Providing immunizations to all ages from newborn to geriatric

· Providing allergy testing  (by physician referral)

Note:

· Please bring shot records and medical records

· TB tests must be read 48 to 72 hours after being placed

· Yellow Fever shots are offered on last Wednesday of every month between the hours 1300-1400

TYPES/AGE OF PATIENTS:  Allergy and Immunizations (AI) serves active duty members and retired military, their dependents and other eligible DoD beneficiaries, (DoD civilian, NATO forces).  AI provides immunization services to patients from newborn, through childhood and adolescence, into adulthood and geriatric period.  Allergy patients range from early childhood to geriatric.  Patients are generally not younger than two years old, but younger patients may be tested at the discretion of the referring provider.

FREQUENT CONDITIONS, PROCEDURES AND TREATMENT/ACTIVITIES:  AI provides basic aeroallergen testing and immunological treatment, routine pediatric and adult immunizations; immunizations for military unique and occupational requirements; and immunizations required for international travel.  AI also administers and reads tuberculosis (TB) skin tests for the Air Force TB Detection and Control Program.

LABORATORY

Drawing room hours are Monday thru Friday from 0730-1000 and 1300-1500 hrs.

(Note that this is a one-person shop. The hours of 1000-1300 & 1500-1630 are used to process and test specimens, perform daily instrument maintenance/quality control and lunch.)

The drawing room is closed for blood draws during these off hours with the exception of emergencies.

When the laboratory technician is unavailable, please contact the Family Practice Front Desk for assistance.    Since the laboratory is a “one person” shop it may periodically be temporarily closed for appointments, meetings or training.

RADIOLOGY

DSN: 330-4253, Commercial:  (069) 6971-9253

Hours of operation: 0730-1200 and from 1300-1630

Radiology here is a one-person shop and we only have Diagnostic capabilities.  For patients who need a Special Procedure, such as Fluoroscopy, Ultrasound, Cat Scan, MRI, Urology, Nuclear Medicine, Radiation Therapy, Angiography, or Mammography, we will schedule those procedures for you.  They will typically be done at either Heidelberg or Landstuhl Army facilities.  If Heidelberg or Landstuhl cannot perform the procedure in a timely manner then we will make arrangement with one of the local German facilities.

 

******************************************************************************

TRICARE ON-LINE: http://www.TRICAREOnline.com
TRICARE Online is a new Internet "gateway" to interactive services and information, designed to allow TRICARE military health care beneficiaries to take command of their own health care in a common, secure, user-friendly electronic environment. 

NOTE:  As of March 2002, that portion of this service that requires registration has not yet been activated at Rhein Main.  We will publicize this date as soon as the service is available.  

 As a TRICARE beneficiary, you will need to register for the online service. You can register each of your family members. This becomes very helpful when keeping track of family medical information. 

Registered users can use these TRICARE Online features: 

- make appointments with their primary care manager,

- keep a personal health journal. This secure page can be used to record health care data, such as current treatment, immunizations, prescribed medications, and past medical procedures. By using your secure password to access this health journal, you can retrieve your personal health care information online from any location -- even when you are moving, traveling, or away from home on temporary assignment. 

All TRICARE beneficiaries can use TRICARE Online to obtain information about TRICARE benefits and services, check medications for possible adverse reactions, and access 18 million pages of consumer health information from a trusted source. 

******************************************************************************

AFTER HOURS MEDICAL CARE

The Rhein-Main Family Practice Clinic has put together this section of the Patient Handbook to help ensure our patients have all the information needed in case of an emergency or an acute care need after duty hours.  Our goal is to make healthcare as accessible as possible and to meet your healthcare needs while you enjoy your tour in Europe.

Please note Rhein-Main Clinic DOES NOT have an emergency room or ambulance service.

Emergency Care:

What constitutes an emergency?

Tricare defines an emergency as anything that threatens life, limb, eyesight, or to prevent undo suffering.

What are my options in after hours care?

There are several options offered for after hours care:

Take Care of Yourself and Take Care of Your Child:  These books are offered in the TRICARE office and are excellent resources to reference when you need more information about a health concern or have a question.  They provide easy to read, clear, and straightforward steps to follow, as well as some home remedy options.

The Personal Health Advisor: This is a valuable program we offer to help with your healthcare questions. You can speak directly to a registered nurse for healthcare advice, or if you have an immediate health problem.  The Audiohealth Library is yet another benefit of the Personal Health Advisor program in which you have a wide range of heath topics to listen to if you need information about a certain subject.  The entire program is toll free, confidential, open 24 hours a day, 7 days a week, and there is no need for an appointment or even to leave your home. You can access this system by calling 0800-825-1600 or by calling our family practice appointment line and pressing #9 on your touch tone phone.

Fire Department Rescue: The Fire Department will respond to emergency calls if you feel the need to have a medical responder at once.  The fire department has trained Emergency Medical Technicians, but cannot provide ambulance transport services.  If it is determined that an ambulance is needed, a German ambulance (krankenwagon) will be called by the fire department.  The EMS system should be used in cases of true emergencies.  To call the fire department from Gateway Gardens or on base: 699-911 or DSN 911.  If you live off base and need to activate the German EMS system, call 112.

The Universitakliniken (Uniklinik): The Uniklinik is located in Frankfurt and is available to us for after hours emergency care. This facility is equipped to handle the full range of emergency services and specializes in both pediatric and OB patient care.  For pediatric and OB patients this is the facility to use. Please note if you are being seen on the economy for OB care, consult your Primary Care Manager first.  
Universitakliniken (Uniklinik)

 Directions:

- Take autobahn 5 towards Frankfurt.

- Exit at Frankfurt-Niederrad (it also says Uniklinik) onto Schwanheimer Ufer Str. and immediately get into the left lane and continue straight following the Uni-Klinik signs.

-This will turn into Niederrader Ufer.

-The Main River will be to your left and there are signs all along the way directing you to the Uniklinik.

NOTE: At the 6th traffic light (mini-circle) there is a Uni-Klinik sign pointing to the right. DO NOT TURN HERE. This directs trucks to their loading docks.

-Turn right at the 8th traffic light into the parking lot. Parking is often times difficult.

Note the “i” sign at the large building in front.  There is an information desk where you may obtain directions.  They also have an information brochure in English.

If you are going to Pediatrics (bldg 32d) or OB (bldg 14b) and you are going to park somewhere besides the general parking at the entrance.  Proceed through the guard gate and to the appropriate building. (Use the following to help with the gate guard:)

English: I am an American Service Member, stationed at the Rhein Main Air Base. Myself/one of my family members, have an emergency and need to be seen at one of the following clinics.

1,  Gynecology/Obstetrics  Haus 14/15

2. Pediatrics Clinic  Haus 32 C/D

3. “Primary Care”   Haus 23B

4. Ophthalmology Clinic  Haus 7/8

5. ENT Clinic  Haus 8D/E 

Please allow me to drive through.

German: Ich bin ein Mitglied des Americanischen Militars Und bin stationiert in Rhein Main Air Base.  Ich oder eines meiner Familien mitglieder, mussen Wegen eines Notfalles, in einer der flogendern Klinikem eingewiesen werden.

1. Gynacologie/Geburtshilfe   Haus 14/15

2. Kinderheilkunde  Haus 32 C/D

3. Poliklinik  Haus 23B

4. Klinik fur Augenheilkunde  Haus 7/8

5. HNO Klinik  Haus 8 D/E

Bitte lassen Sie mich passieren

NOTE: The medical campus is undergoing significant renovation/construction. This makes giving precise directions difficult, as doors are permanently, or temporarily blocked or moved.

What to do when you get there?

The German word for emergency is Notfalle, so you will see signs in the parking lot.

-You need to bring your ID card and Euros with you to cover any parking costs or pharmacy costs.

-Please keep in mind that the ER does not resemble an American ER.

-The Uniklinik has “Haus’s”- or different buildings in which to go to depending on your ailment during duty hours. 

-IMORTANT-If it is an American holiday (not a German holiday) and you need OB or Pediatric care, you will go to the “Haus” for that specialty.

-Because you will normally utilize this facility after duty hours, the ER is the appropriate place to go.

-There is no parking fee during non-duty hours.

Frankfurt Flughafen Klinik (International Airport)

Flughafen Klinic

Medizinische Dienste

60547 Frankfurt/Main

Phone-069-690667671

This Klinik is located at Terminal 1 of the International Airport, between Halls B and C.  This facility can service a wide range of emergencies, but they do not have full capability to handle (young) pediatric and OB patients.  It is the Flughafen Klinik that supports Rhein-Main with ambulance service when needed and determines where you need to go.  Directions and pictures follow.

Driving Directions

- Get on autobahn 5 towards Frankfurt

-Take the 43 Frankfurt/Kelsterbach exit

-You will follow signs for Terminal 1

-Stay in the left hand lane and follow signs for Parkhaus #4

- Park as close to the entrance of the Parkhaus as you can.

-Once you have parked, proceed toward the klinic as if you were going to Arrivals for Hall B or C. The klinik is located outside, between Halls B and C.

What to do when you get there

-Once you reach the Klinik, the staff will buzz you in

-Keep in mind, the Klinik does not resemble an American ER. Remember to bring your ID card and Euros with you to cover parking and any pharmacy costs.

Your Responsibilities

-If you are seen on the economy for emergency care, you must make a follow-up appointment at the Rhein-Main Clinic for the next duty day to see your Primary Care Manager.

-If it is determined that you need to be hospitalized, you are required to call the TRICARE office the next duty day.  If you are unable to call yourself, have a friend or relative call for you.  Your First Sergeant/Commander also needs to be notified.

-Champus forms are to be filled out at the time of the visit and they are available at both Klinics.

Helpful German Phrases

Do you speak English?         Sprechen Sie Englisch?

Emergency, Help 
       Notfall, Hilfe

I have a                                 Ich habe

Headache                              Kopfschmerzen

Sore throat                            Halsschmerzen

Bad cold                               eine starke Erkaltung

I have asthma.                      Ich habe Asthma

I am a diabetic                      Ich bin Diabetiker

My child has been ill since last night (this morning)      Mein Kind ist seit gestern abend (huete morgen) krank.

I am not feeling well            Ich fuhle mich nicht wohl.

Parking hints:

When you enter a parkplatz or parkhaus you receive a ticket from the machine.  Make sure to hold on to the ticket because it is also your ticket out of the parkhaus.  Before going to your car you will need to find a yellow (usually) kasse machines in which you insert your ticket into and pre-pay your parking fee.  You now have a limited amount of time to get to your car and exit the parkhaus. When you drive to the exit (Ausgang), the ticket goes into the machine and lets you out.

-Remember to pay for parking BEFORE trying to leave the parkhaus-

Other Military Treatment Facilities:

Heidelberg Army Hospital
DSN 371-2511, CIV 06221-17-2511

 Approx 1 hour driving time.

Services: 

24-hour emergency room

Ambulatory care, family practice, internal medicine, occupational therapy, optometry, pediatrics, physical exams, physical therapy, teen clinic, educational developmental intervention services, psychiatry, social work, dermatology, general surgery, orthopedics, same-day surgery, obstetrics and gynecology and ophthalmology.

Inpatient Services: Mother/baby unit, newborn nursery, and a multi-service unit.

Driving Directions

OPTION #1:  

- Exit front gate and take immediate right to get on A5 toward Basel. 

- Stay on A5 towards Heidelberg for 44 miles.  

- Take A656 Heidelberg/Mannheim exit and follow signs toward Heidelberg.

- Make a right at the second traffic light in downtown Heidelberg.  

- Drive along the Trolley track, staying in the left lane and turn left towards Speyer at the traffic light.

- On the right is the Heidelberg PX. Keep straight, and stay in the middle lane.

- Three lights after the PX the road dead ends. Make a left. Along the way you will see signs to the US Army Hospital.  

- At the second light the road dead ends. Take a right. Stay on this road past Mark Twain Village and Campbell Barracks off to the right.  Keep going straight. You will again be driving along Trolley tracks. Stay on the right.

- At light #8 turn right on Freiburger Str. Note that as you approach this light, the Hospital is immediately to your right inside the fence (Nachrichten Kaserne).  

-  You will come to a traffic circle painted on the road. Take the first Exit (¼ circle)

-  The hospital guard gate is on your right about 200 meters down this road.

OPTION #2:  

- Exit front gates and take immediate right to get on A5 toward Basel.  

- Proceed south to Exit #38 (B535), exit toward Heidelberg/Leimen which is the second right, and there is a “US facilities” at the intersection as well. 

- Go approximately 1 mile, then turn right onto B535 to Leimen.  

- Cross over the bridge.  

- Exit right onto B3 Heidelberg, a landmark here is the big orange building off to your right, the Famila Center.  You are now on Romerstrasse, please get into the left lane of traffic.  

- Turn left at the first traffic light, enter the traffic circle, exit right after ¼ circle, hospital guard gate entrance is on your right.

TO EXIT THE HOSPITAL AND RETURN TO RHEIN-MAIN.  

- Exit the hospital Kasern and turn left.

- Proceed to the traffic circle (same as on arrival), exit right after ¾ circle.  

- At traffic light, Romerstrasse, please follow the autobahn signs that direct you to turn to your right.

- Then simply follow the autobahn signs to Frankfurt.

Landstuhl Regional Medial Center

Approximately 1½ hours travel time

This is the largest military hospital and only tertiary care center in the European theater supporting all of Europe, North Africa and Southwest Asia. They operate an emergency room 

Driving Directions

There are 2 entirely different routes to travel between Rhein-Main and the Ramstein-Landstuhl area.  The following is a description of each route.  (Since Route 1 is describing leaving Rhein-Main and Route 2 is described on the return trip, it might be necessary to follow a route in reverse.

ROUTE 1   1½ to 2 hours (easiest route, however it is the longest). Directions are from Rhein Main TO Ramstein/Landstuhl

- Exit front gates and take immediate right to get on A5 toward Basel.  

- Stay on this road for approximately 20 km (13 miles). 

- Transition to A67 by simply staying in the left two lanes during this junction (toward Saarbrucken). 

- You will remain on Autobahn 67 for another 33 km (20 miles).

- Take the exit for A6 toward Saarbrucken and Kaiserslautern (caution as this is easy to miss).  (When you see “Auf Wiesdersehen Hessen: that indicates you’re leaving the state of Hessen, and “Vernheimer Drieich” sign that indicates autobahns crossing, this is a the time to stay in the right hand lane to make the exit). 

- Autobahn 6 is the longest leg of the trip, approximately 76 km (48 miles) long.  At this point you will need to check directions below specific for where you are going.

ROUTE 2   1 to 1½ hours  (most difficult because of more road changes). Note that these are directions from Ramstein/Landstuhl TO Rhein Main

- This route begins at the point where Autobahn 6 (heading toward Manheim) is accessed from the Ramstein/Landstuhl area.  

- Take A6 for approximately 25 km (15 miles) until the exit for B-40 toward Mainz.  (Caution: this is a very small exit!  It also goes through a traffic circle.) 

- Once on this road be aware of the small towns and stoplights.  You will be on B-40 until it turns into A63.  (Note: For most of this trip just follow the signs for Frankfurt)  This is the longest leg of the trip.

- Take A60 toward Frankfurt for about 15 km (10 miles).

- Take A67 toward Frankfurt for only 6 km (4 miles).

- Take A3 (Airport signs) for approximately 24 km (15 miles).  You should be able to see the airport on the right

- Take the exit for A5.  Once here, just stay in the far right lane and you will come to the Main Gate at Rhein-Main.

RAMSTEIN

Exit at Einsiedlerhof just past (west of) Kaiserslautern (exit is located directly across from Fruit of the Loom).  Follow “Flugplatz Ramstein Air Base” signs around circle and continue on primary road, which will lead you to the Ramstein Air Base East Gate.  Once through the gate, stay to the right and exit in right lane at overpass.  This road will curve around and you need to veer to right to continue over the overpass.  Make a left at the first light (Harmon Ave).  Make the first right (Lawn Ave) past the two pedestrian crossings.  The clinic is located to your right in Bldg 2121 and 2114 (behind 2121).  (If you are coming from the Main Gate of Ramstein, the clinic can be reached by staying on the main road (Kisling Memorial Drive) on which you entered the base.  After the second light you need to stay to the right and take the far right lane at the overpass.  You will curve around and need to make a left at the stop sign.  Make a left at the first light (Harmon Ave).  Make the first right past the two pedestrian crossings (Lawn Ave).  The clinic is located to your right in Bldgs 2121 and 2114 (behind 2121).

LANDSTUHL

- You will want to take the first Landstuhl exit (there is also a sign indicating AIR FORCE BASE).  By taking this exit you will find yourself at a stoplight.  Left will take you to the Ramstein Main Gate.

- Make a right at this light and continue on to the second light, which is also a T-intersection.  Landstuhl hospital can be reached by turning left or right.  If you turn left continue on and veer right at second light (primary road will veer to left).  Make a right at the first road (there is a Pizza Hut on this corner).  Continue up this long, narrow, windy road and you will find yourself at the hospital.  This gate is only open in normal Force Protection Conditions.  In higher states, use the slightly longer alternate route 

- Alternate Route:  By turning right at the T (look for US Hospital signs) you will be on Saarbrucken Str.  Continue on this road about 2 Kilometers, straight through one roundabout.  Make a left at the huge overpass and follow this windy two-lane road up and around the back of the mountain.  The primary road will curve to right, but you will need to veer left (look for US Hospital sign).  Follow this road up and through back gate and to a stop sign.  Hospital is directly ahead.
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